Expressive and receptive communication strategies when conducting remote research with people who are deafblind
[bookmark: _Toc221007369]Producer notes
{Notice to the reader about accessibility: This document meets the Government of Québec SGQRI 008-2.0 standard to be accessible to anybody, disabled or not. All notices between braces are alternative texts for images, abbreviations or to describe any other information conveyed by sensory characteristics that transmits information, indicates an action, prompts a response, or distinguishes a visual element.
This document was made accessible by Service Adaptation de l'Information of Institut Nazareth & Louis-Braille being part of Centre Intégré de Santé et de Services Sociaux de la Montérégie‑Centre.
955, d'Assigny – door 139
Longueuil (Québec) J4K 5C3
Phone: 450 463-1710, ext. 159346
Toll free: 1 800 361-7063, ext. 159346
Fax: 450 670-0220
E-mail: braille.inlb@ssss.gouv.qc.ca
Notes: Make sure you modified your Jaws' reading parameters by activating language detection and most punctuations reading.}
[bookmark: _Toc221007370]Special symbols
{__>} rightwards arrow
{<__} leftwards arrow
[bookmark: _Toc221007371]Navigation links
Producer notes
Special symbols
Navigation links
Expressive and receptive communication strategies when conducting remote research with people who are deafblind
Overall context of the study
Methodology
Pre-Interview Outreach and Preparation: What We Did
Lessons learned
Acknowledgements
{Slide 1}
[bookmark: _Toc221007372]Expressive and receptive communication strategies when conducting remote research with people who are deafblind
Shirley Dumassais, Norman Robert Boie, Leda Kamenopoulou, Peter Simcock, Meredith Prain, Walter Wittich
{Slide 2}
[bookmark: _Toc221007373]Overall context of the study
People with deafblindness face major barriers to education, employment, and services.
Barriers are more prevalent and severe in low- and middle-Income countries with existing research dominated by perspectives in high-income countries, limiting global relevance.
The study explored how deafblind individuals across high- and low-income countries access and navigate education, employment, healthcare, and social services across their life pathways.
Remote qualitative research offers a way to include deafblind voices across varied, global contexts, with flexible and accessible methods.
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Participants
· 18+ years old
· 40 from Global South & 17 from Global North
· Living with congenital or early-onset deafblindness
Recruitment
· International partners and organizations of and for the deafblind
Data collection
· Semi-structured face-to-face interviews (in-person or remote)
Qualitative analyses
· Audio-recorded, transcribed verbatim
· Framework Analysis
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Step 1: Initial Contact & Eligibility Screening
· Sent welcome message, identified coordinator, collected eligibility info
Step 2: Eligibility Confirmation
· Reviewed responses, informed eligible participants of next steps
Step 3: Flexible Consent Process
· Offered multiple consent options to accommodate diverse needs
Step 4: Scheduling Across Time Zones
· Asked for time zones, coordinated scheduling relative to Montreal
Step 5: Communication Preferences & Supports
· Clarified interpreter needs, communication methods, and support
Step 6: Technology Check
· Confirmed Zoom access and platform alignment with communication needs
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{Illustration}
Participant living with deafblindness {<__} Spoken English {__>} Researcher
{/Illustration}
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{Illustration}
Participant living with deafblindness: Speaks Spanish
Researcher: Speaks English and Spanish
Local research collaborator: Speaks Spanish
Spanish sign language interpreter: Speech- and lip-reading, sign language, tactile cues and Speaks English/Spanish
{/Illustration}
{Video not described. Please refer to the source document to view it.}
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{Illustration}
Participant living with deafblindness {<__} Spoken Dutch {__>} Interpreter
Researcher {<__} Spoken English {__>} Interpreter
{/Illustration}
{Video not described. Please refer to the source document to view it.}
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{Illustration}
Mother {<__} Portuguese tactile sign language, hand over hand {__>} Participant living with deafblindness
Mother {__>} Written Portuguese, translated online
{/Illustration}
{Video not described. Please refer to the source document to view it.}
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Variations in communication modalities facilitate interaction and data collection during qualitative interviews with deafblind participants.
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Take your time.
· Slowing down helped with interpretation, clarification, and switching between ways of communicating.
Be ready for anything. Adaptability is essential
· Being flexible was key for handling tech glitches and changing communication needs on the spot.
Be patient. Silence can be part of the dialogue
· Pauses often meant people were processing or interpreting, and they were part of the conversation.
Center the person. Let their preferences guide the process.
· Following participants' preferences made them more comfortable and improved the quality of data. Trust made communication more genuine.
Family and close circle play important role as informal communication support
· Trust made communication more genuine.
Include interpreters as collaborators
· Treating interpreters as part of the team made communication smoother and ethical.
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