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Overall context of the study

* People with deafblindness face major barriers to education, employment, and services.

* Barriers are more prevalent and severe in low- and middle-Income countries with existing
research dominated by perspectives in high-income countries, limiting global relevance.

* The study explored how deafblind individuals across high- and low-income countries access
and navigate education, employment, healthcare, and social services across their life
pathways.

Remote qualitative research offers a way to include deafblind voices across
varied, global contexts, with flexible and accessible methods.




Methodology

Participants Data collection =
@ = 18+ years old = Semi-structured face-to-face
= 40 from Global South &

interviews (in-person or remote)
17 from Global North

= Living with congenital or
early-onset deafblindness

Recruitment Qualitative analyses
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Pre-Interview Outreach and Preparation: What We

Did...,
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Initial Contact
& Eligibility
Screening

Sent welcome
message, identified
coordinator,
collected eligibility
info

Eligibility
Confirmation

Reviewed
responses,
informed eligible
participants of next
steps

Offered multiple
consent options to
accommodate
diverse needs
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Scheduling
Across Time
Zones
Asked for time
zones, coordinated

scheduling relative
to Montreal
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Communication
Preferences &
Supports

Clarified interpreter
needs,
communication
methods, and
support

Confirmed Zoom

Technology
Check

access and

platform alignment
with

communication
needs








































Variations in communication modalities
facilitate interaction and data collection
during qualitative interviews
with deafblind participants.




@ Lessons learned

Slowing down helped with interpretation,
Take your time. » clarification, and switching between ways of

communicating.
Being flexible was key for handling tech

> glitches and changing communication
needs on the spot.
Pauses often meant people were processing
or interpreting, and they were part of the
conversation.
Following participants’ preferences made them
more comfortable and improved the quality of
data. Trust made communication more genuine.

Be ready for anything.
Adaptability is essentiai

Be patient. Silence can be part
of the dialogue

Center the person. Let their
preferences guide the process-

Family and close circle play

important role as informai » Trust made communication more genuine.
communication support

Include interpreters as , Treating interpreters as part of the team
collaborators made communication smoother and ethical.
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